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3. 1     Operator Call Errors 
 
 

3. 1. 1     Paper mis-feed errors 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 NOTE 
 
 (1)  Take care not to get paper cuts on your hand. 
 
 (2)  Take off your ring, bracelet or watch when clearing paper jams. If they touch the internal 

components, it may result in a burn, an electric shock or damage to components. 
 
 (3)  Gently remove jammed paper. When it doesn’t reach the Fuser Unit, toner on it may 

spill off. 
If toner gets into your eyes or mouth, immediately rinse them with water and contact a 
doctor. 

 
 (4)  Gently remove jammed paper. When it doesn’t reach the Fuser Unit, toner on it may 

spill off on your clothes. 
Dust off your clothes. Use cold water to wash in out. Using hot water may leave a stain. 

 
 (5)  If a paper jam occurs using multiple copy or set copy, the Jam Recovery screen will 

appear in the UI. Jam Recovery reprints the removed sheets. 
 

Enter a number of the images to be reprinted 
with the arrow buttons. 
The available number ranges from 1 to 9, and 
the default is “2”. 
 
The number of images to be reprinted is 
equivalent to the amount of the removed sheets. 
 
The number of images that have not been removed (already printed or unprinted 
images) should not be included. 

 
Unprinted images (not started yet because of the jam failure) will be resumed on 
recovery of the machine. 

 
Ex: While making a 7-sheet set copy, you remove sheets No.3 and 4 because of a jam 
   

 The required number (to be reprinted) is “2”. 
 

1 2 3 4 65 7

done removed unprinted,  
waiting recovery 
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3. 1. 1. 1     Deck Jam / Feeding Jam 
 
If either “Deck is jam” or “Feeding Jam” is indicated when the roll paper is mis-fed in the Roll Deck. 
 
 1. Open the Roll Deck, and rewind the roll paper. 
 
 
 
 
 
 
 
 
 
 
 
 2.  Insert the leading edge of roll paper under the Guide Plate (1) until the edge touches the  
      feeding roller. 
      Then rotate the Paper Feeding Knob (2) clockwise so that the feeding rollers catch the roll  
      paper. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2 

5 

         NOTE 
 
The leading edge should be trimmed with a cutter  
in case of an extreme crease. 
 
For Roll 2, use the Paper Feeding Knob on the  
rear side (3). 

3 
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 3.  When the feeding rollers catch the paper, turn the middle of the Guide Plate (4) towards 
      the outside. 
      Rotate the Paper Feeding Knob (2) again until 8.5” (210mm) of the leading edge comes out. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4. Slide the green Cutter Knob (5) fully from one side to the other to make a new straight edge.  
    Remove the cut portion.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9. Close Roll Deck. 
 
 
 
 
 
 
 
 

Leading edge 

2 

         NOTE 
 
Be sure to close the Roll Deck fully until it locks at the correct position. 
A paper jam may occur if it is not locked firmly. 

         NOTE 
 
Completely slide the Cutter Knob until it stops at either end.  
Not doing so may cause a paper jam. 
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3. 1. 1. 2     Manual Jam 
 
1. Open the Engine Unit by pulling up both Engine Unit Open Levers (1). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.  Remove the mis-fed paper by pulling frontward. 
 
 
 
 
 
 
 
 
 
 
 
 
3. Close the Bypass Feeder and Engine Unit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         NOTE 
Be sure to close the Engine Unit firmly until it is locked at the correct position. 
The mis-fed paper can be replaced with a new one, or be inserted at the opposite edge into 
the feeder.  An extreme crease may cause a paper jam. 

         NOTE 
Do not open the Engine Unit when the Scanner Unit is opened. 
If the Scanner Unit is opened, it will hit the bottom of User Interface. 
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3. 1. 1. 3     Reg. Jam / Internal Jam 
 
 1.  Open the Engine Unit by pulling up both Engine Unit Open Levers (1). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 2.  Remove the mis-fed paper. 
 
 
 
 
 
 
 
 
 
 
 
 
3.  Close the Engine Unit firmly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         NOTE 
 
Be sure to close the Engine Unit firmly until it is locked at the correct position. 

         NOTE 
 
Do not open the Engine Unit when the Scanner Unit is opened. 
If the Scanner Unit is opened, it will hit the bottom of User Interface.
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3. 1. 1. 4     Fuser Jam 
 
1.  Open the Engine Unit by pulling up both Engine Unit Open Levers (1). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2. Remove the mis-fed paper if seen. 
 
 
 
 
 
 
 
 
 
 
 
3. Close the Engine Unit firmly. 
    Refer to the next page when the mis-fed paper cannot be seen or removed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         NOTE 
 
Be sure to close the Engine Unit firmly until it is locked at the correct position. 

         NOTE 
 
Do not open the Engine Unit when the Scanner Unit is opened. 
If the Scanner Unit is opened, it will hit the bottom of User Interface.

1 
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4.  Open the Exit Cover (2). 
 
 
 
 
 
 
 
 
 
 
 
 
 
5.  Remove the jammed paper by pulling it to the rear side. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. 1. 1. 5     Accessory Jam 
 
The printing paper is mis-fed in the optional device such as Auto Stacker or Folder. 
Remove the mis-fed paper making reference to the User’s Manual for the optional device. 

         WARNING 
 
There are extremely hot parts inside the Exit Cover. 
Do not touch any parts in the Heater Unit, or you will be burnt. 
Also be careful not to get burnt when you touch the printing paper as it may be very hot. 
 
         NOTE 
When removing a mis-fed paper inside the Exit Cover, scattered toner can be adhered to the 
next print. 
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3. 1. 1. 6     Original Jam 
 
 1.  Open the Scanner Unit by pulling up both Levers (1), and then remove the original. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 2.  Gently press Scanner Unit down and firmly close it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1

 NOTE 
 
Press down Scanner Unit on both sides to close it. 
Do not close it by pressing only one side down. 
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3. 1. 2     Others 
 
3. 1. 2. 1     Initial state 
 
This message is indicated when the KIP 3100 is turned on for the first time. 
 
 
 
 
 
 
3. 1. 2. 2     Deck Open 
 
This message is indicated when the Roll Deck is opened. 
Close it firmly. 
 
 
 
 
 
 
 
 
 
 
 
 
3. 1. 2. 3     Accessory Error 
 
Any error occurs in the optional device such as Auto Stacker or Folder. 
Clear the error making reference to the User’s Manual of the optional device. 
 
 
3. 1. 2. 4     Manual Set NG 
 
This message is indicated when a cut sheet paper is inserted to the Bypass Feeder during 
warming up. 
Remove it from the Bypass Feeder. 
 
 
 
 
 
 
 
 
 
 
 
 

         NOTE 
 
You will not find this message because every machine has been turned on at least once 
before shipment. 

Roll Deck 

Bypass Feeder 
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3. 1. 2. 5     Cutter Set NG 
 
This message is indicated when the Cutter Knob is not located at the correct position. 
Open the Roll Deck, and slide the Cutter Knob fully to the left or right to align the Cutter Knob with 
the end of the railing. 
        Incorrect (Not placed at the end)                              Correct (Placed at the left or right end) 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. 1. 2. 6     Toner Empty 
 
This message is indicated when the Toner Cartridge is  
emptied. 
Replace the Toner Cartridge with the new one making  
reference to [2. 4  Replacement of Toner Cartridge] on  
the page 2-24. 
 
 
 
 
 
 
 
3. 1. 2. 7     Paper Empty 
 
This message is indicated when the roll paper in use is  
emptied. 
Replace roll paper with the new one making reference to  
[2. 3  Replacement of Roll Paper] on the page 2-19. 
 
 
 
 
 
 
 
3. 1. 2. 8     The door opened during the print 
 
This message is indicated when the Roll Deck is opened  
during printing by accident. 
Close the Roll Deck. 
If the paper is mis-fed inside the machine, remove it. 
 
 
 
 
 
 

Cutter Knob Cutter Knob 

Toner Cartridge 

Roll Core 

Roll Deck 



Chapter 3   Error Correction 3-12

3. 2     Call Service Errors 
 
 
In case the following Error Codes for a serious failure appear in the screen; 
 
PLEASE CALL YOUR TRAINED SERVICE PERSONNEL TO RESOLVE THE ERRORS. 
No operation should be done by the customer. 
 

Error Code Error Indication 
E - 000 Fuser Low Temp 
E - 001 Fuser Over Temp 
E - 002 Fuser Low Temp 
E - 003 Temp Not Rise 
E - 010 Motor1 Error 
E - 011 Motor2 Error 
E - 012 Motor3 Error 
E - 020 Counter Error 
E - 031 1st Error 
E - 032 AC Error 
E - 033 Tr Error 
E - 034 Bias Error 
E - 040 Cutter Error 
E - 050 FPGA Error 
E - 070 Dev Error 

 
 
If any of the above errors appear: 
 
 1.  Turn off the KIP 3100, then after an interval of 3 minutes or more turn it on. 
 
 2.  If the same error code appears, turn off KIP 3100, and then after an interval of 4 minutes  
      (for shutdown) unplug the printer from the wall outlet. 
      Call your service personnel. 
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4. 1     Cleaning 
 
 

4. 1. 1     Scanner Unit 
 
Clean each Scan Glass, Feeding Rollers and Guide Plates once a week, as the scan/copy image 
may become defective if these parts are dirty. 
 
1. Turn off KIP 3100. 
 
2.  Open the Scanner Unit pulling up both Levers (1). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 2.  Wipe each Scan Glass (2), Feeding Rollers (3) and the inside surface with a soft cloth. 
      Use equal volume mixture of water and a neutral detergent. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         NOTE 
 
Do not use organic solvent, glass cleaner and anti-static spray for the cleaning. 

1
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 3.  Wipe both the Feed Rollers (4) and the inside surface with a soft dry cloth. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 4.  Gently press Scanner Unit down and firmly close it 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4

4 
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 NOTE 
 
Press down Scanner Unit on both sides to close it. 
Do not close it by pressing only one side down. 
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4. 1. 2     Print Engine 
 
Clean each Guide Film and Guide Plate once a week, as the toner or paper dust may accumulate 
on such parts which may result in a defective print image. 
 
1. Turn off KIP 3100. 
 
2. Open the Engine Unit by pulling up both Engine Unit Open Levers (1). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 2.  Wipe each Guide Film (2) and Guide Plate (3) with a soft dry cloth to remove the toner or paper  
     dust. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 

2
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 3.  Close the Engine Unit. 
 
 
 
 
 
 
 
 
 
 
 
 

         NOTE 
 
(1)  There is a Photoconductive Drum (large green cylinder) in the machine, which is right  
      above the Guide Film. 
      You will have to replace the Drum if it is damaged, as it is a very important part in  
      creating the print image. 
 
      Please take care of the following matters during cleaning. 
 
         a.)  Do not touch the drum.  
               Adhering a fingermark or sebum (oils) on the Drum may cause defective printing. 
 
         b.)  Take off such metal accessories as watch or ring.  
               You will have to replace the Drum if you damage it by scratching with such  
               accessories. 
 
         c.)  Do not leave the Upper Unit open for more than 10 minutes as the Drum is very  
               sensitive to light. (Direct sunlight is very harmful.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(2)  Do not use water, organic solvent and alcohol for the cleaning. 

 

Photoconductive Drum 
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4. 1. 3     Touch Screen 
 
Clean the Touch Screen once a week. 
 
 1.  Wipe the Touch Screen with a dry cloth. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         NOTE 
 
Do not use water, alcohol, organic solvent and glass cleaner for the cleaning. 


