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7.  Close Fuser Door (5) and Exit Cover (3). 
 
 
 
 
 
 
 
 
 
 
 
 
 
8.  Gently close the Engine Unit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.  Replace Print Trays in the original position. 
 

         NOTE 
 
Be sure to close the Engine Unit firmly until it locks at the correct position. 
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3. 1. 5     Stack Jam 
 
1.  Remove print(s) on Print Trays. 
 
2.  Remove Print Trays (1). 
 
 
 
 
 
 
 
 
 
 
 
3.  Pull up the Engine Unit Open Levers (2) to open the Engine Unit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.  Pull and remove the jammed print to the top. 

If you remove the print at this time, just close the Engine Unit. 
If the print cannot be removed, see [3.1.4   Fuser Jam] for the later procedure of clearing the 
jammed print. 

 
 
 
 
 
 
 
 
 
 
 
 
 
5.  See [3.1.4   Fuser Jam] for the later procedure of clearing the jammed print. 
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3. 1. 6     Original Jam 
 
1.  Open the Scanner Unit pulling up the Levers (1), and then remove the original. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.  Gently press Scanner Unit down and firmly close it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. 1. 7     Accessory Jam 
 
The printing paper is mis-fed in the optional device such as Auto Stacker or Folder. 
Remove the mis-fed paper making reference to the User’s Manual of concerning device. 
 
 

 NOTE 
 
Press down Scanner Unit on both the sides to close it. 
Do not close it by pressing only one side down. 
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3. 2     Other Operator Call Error 
 

3. 2. 1     Roll Replacement  
 
When the printer is running out of an loaded roll media, the UI Screen will display “Roll 
Replacement” sign. 
If there is no suitable roll media required for the current print job, the UI Screen will display “Roll 
Replacement” sign as well. Please load the required roll media to any Roll Deck. 
For the roll replacement procedure, see [2.3   Replacing Roll Media]. 
 
 

3. 2. 2     Toner Empty  
 
When the printer is running out of toner, the UI Screen will display “Toner Empty” sign. 
For the toner supply procedure, see [2.4   Replacing Toner Cartridge]. 
 
 

3. 2. 3     Cutter Set NG 
 
This message is indicated when the Cutter Knob is not located at the correct position. 
Open the Roll Deck, and slide the Cutter Knob fully to the left or right to align the Cutter Knob with 
the end of the railing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. 2. 4     Scanner Unit Open 
 
The UI screen shows “Scanner Unit Open” if the Scanner Unit is open. (not closed properly) 
For closing the Scanner Unit, see [3.1.6   Original Jam]. 
 
 

3. 2. 5     Printer Not Available 
 
If the Exit Cover or the Engine Unit is open (not closed properly), the UI screen shows “Printer Not 
Available”.  
 
Please check that either Exit Cover or Engine Unit is firmly closed. If it seems no problem, turn off 
and again on the machine’s power switch. 

Cutter Knob Cutter Knob
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3. 3     Service Call Errors 
 
 
In case the following Error Codes for a serious failure appear in the screen; 
 
PLEASE CALL YOUR TRAINED SERVICE PERSONNEL TO RESOLVE THE ERRORS. 
No operation should be done by the customer. 
 

Error Code 
E - 000 
E - 001 
E - 002 
E - 003 
E - 010 
E - 011 
E - 012 
E - 013 
E - 031 
E - 032 
E - 033 
E - 034 
E - 040 
E - 050 
E - 070 
E - 080 
E - 081 

 
If any of the above errors appear: 
 
1.  Turn off KIP 7100, and turn it on after an interval of 30 seconds or more. 
 
2.  If the same error code appears, turn off KIP 7100, and then unplug the printer from the wall 

outlet after an interval of two minutes for shutdown. 
     Call your service personnel. 
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4. 1     Cleaning 
 
 

4. 1. 1     Scanner Unit 
 
It is recommended to clean each Scan Glass, Feeding Rollers and Guide Plates as the scan/copy 
image may become defective if these parts are dirty. 
 
1.  Turn off KIP 7100. 
 
2.  Press the levers (1) up to unlock the Scanner Unit. Open the Scanner Unit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3.  Wipe each Scan Glass (2), Press Rollers (3) and the inside surface with a soft cloth. 
     Use equal volume mixture of water and a neutral detergent. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         NOTE 
 
Do not use organic solvent, glass cleaner and anti-static spray for the cleaning. 
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4.  Wipe the Feed Rollers (4), Press Rollers (5) and the inside surface with a soft dry cloth. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
5.  Gently press Scanner Unit down and firmly close it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 NOTE 
 
Press down Scanner Unit on both side to close it. 
Do not close it by pressing only one side down. 
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4. 1. 2     Touch Screen 
 
1.  Wipe the Touch Screen with a dry cloth. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         NOTE 
 
Do not use water, alcohol, organic solvent and glass cleaner for the cleaning. 




