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 5.  Rotate the Cutter Handle for 1 revolution clockwise to cut the roll media. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         NOTE 
 
The Cutter Blade needs to be placed at its home position correctly after the above operation. 
After cutting the media rotating the Cutter Handle, place the green part inside of the notch. 
If red part is seen in the notch, the Cutter Blade is not correctly placed to its home position. 
 
And at this time take care for the following points. 

• Do not rotate the Cutter Handle counter-clockwise. It will damage the Cutter Blade. 
• Do not rotate the Cutter Handle more than once. If it is rotated many times, very small 

paper portion will be left in the cutter unit. This will cause the error. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                             Correct (Green)                                             Incorrect (Red) 

Cutter Handle 
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 6.  Rotate the green Fuser Handle counter-clockwise to eject the mis-feed media from the Fuser  
      Unit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 7.  Remove the mis-feed media when ejected. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         CAUTION 
 
(1) There are many hot parts inside of the Exit Cover. (Fuser Roller and Pressure Roller are  
     especially hot but other parts are as well.) 
     Do not touch such parts positively when removing the mis-fed media! 
     The mis-fed media is very hot also. Take great care not to be burnt! 
 
(2) There are Paper Stripper Fingers inside of the Exit Cover, which have very sharp tip. 
     Do not touch them when removing the mis-fed media, or you may be harmed! 
 
 
 
 
                                                                                                                    Fuser Roller 
 
        Pressure Roller 
 
 
 
 
 
 
 
 
 
                                                             Paper Stripper Fingers 

Fuser Handle

Mis-feed media
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 8.  Set the Internal Transportation Unit gently back to its original (operation) position and lock it  
      firmly with the lock lever. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 9.  Close both the Right Side Door and the Exit Cover. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Right Side Door 
Exit Cover 

         NOTE 
 
Bring up the Internal Transportation Unit gently. Otherwise the Photoconductive Drum may be 
damaged. 

Internal Transportation Unit 

Lock lever
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10. The leading edge of roll media is still in the Cutter Unit as the following section drawing. As this  
      state will result in another mis-feed, the media needs to be rewound. Draw out the concerning  
      Roll Deck and rewind its roll media. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

D4
 

Cutter 

Drum 



Chapter 3     Error Correction & Maintenance 3-24

11. Insert the leading edge of media between feeding rollers, and rotate the upper feeding roller to  
      pinch the leading edge (1-2cm) with the rollers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
12. Close the Roll Deck . 
 
 
 
 
 
 
 
 
 
 
 
 
 

Feeding rollers 
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3. 1. 6     Mis-feed in Folder (J-21) 
 
When the media is mis-fed in the optional Folder, J-21 is indicated. See the user guide of Folder 
and remove the mis-fed media. 
 
 
 

3. 1. 7     Mis-feed in Auto Stacker (J-22) 
 
When the media is mis-fed in the optional Auto Stacker, J-22 is indicated. See the user guide of 
Auto Stacker and remove the mis-fed media. 
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3. 2     Open Errors 
 
 
The Open Indicator on the Operation Panel lights orange if some door or unit is open, and at the 
same time the Status Display indicates any open error code as “U-XX”. 
 
“PF” in the Mis-feed Location Indicator lights orange when “U-04” is indicated. 
“EXIT” in the Mis-feed Location Indicator lights orange when “U-14” is indicated. 
 
 
                     Open Indicator                              PF          EXIT                           Status Display 
 
 
 
 
 
 
 
 

3. 2. 1     Top Drawer Open (U-01) 
 
Top Drawer is open. Close it firmly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. 2. 2     Middle Drawer Open (U-02) 
 
Middle Drawer is open. Close it firmly. 
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3. 2. 3     Bottom Drawer Open (U-03) 
 
Bottom Drawer is open. Close it firmly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. 2. 4     Internal Transportation Unit Open (U-04) 
 
Internal Transportation Unit is open or not locked  
firmly. Close it firmly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. 2. 5     Toner Cover Open (U-06) 
 
Toner Cover is open. Close it firmly. 
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Bottom Drawer 

Internal Transportation Unit 

Toner Cover 
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3. 2. 6     Bypass Feeder Open (U-11) 
 
Bypass Feeder is open. Close it firmly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. 2. 7     Right Side Door Open (U-12) 
 
Right Side Door is open. Close it firmly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. 2. 8     Top Rear Cover Open (U-13) 
 
Top Rear Cover is open. Close it firmly. 
 
 
 
 
 
 
 
 
 
 
 
 

Right Side Door 

Bypass Feeder 

Top Rear Cover 
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3. 2. 9     Exit Cover Open (U-14) 
 
Exit Cover is open on not locked surely. Close it  
firmly. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. 2.10   Folder Door Open (U-21) 
 
The door of optionally connected Folder is open. Close it firmly. 
(See the manual of Folder for the detail.) 

MF

D1

D2

D3

EXIT

D4

PF

 

Exit Cover 
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3. 3     Toner Cartridge Error (C-01) 
 
 
The Status Display indicates “C-01” if the KIP Toner Cartridge is not installed correctly. Please try 
to reinstall the KIP cartridge as noted in this user manual or try another cartridge. If the error 
persists, please contact the service person. 
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3. 4     Service Call Errors 
 
 
If the KIP9000 has any abnormal error which the user can not fix, the Status Display indicates 
Service Call Errors as “E-XX”. As KIP9000 can make no more printing unless the error is cleared, 
call the service personnel immediately. 
 
                                                                                                                      Status Display (E-XX) 
 
 
 
 
 
 
 
 
 
Try to turn on/off the KIP9000 before calling for the service as sometimes the error can be cleared. 
If “E-XX” is indicated again, turn off and unplug the KIP9000, and call the service personnel 
immediately with informing him which of the following error codes is indicated. 
 

Error codes Error 
E-01 Fuser temperature rising error 
E-02 Abnormal fuser temperature 
E-05 Drum motor error 
E-06 Counter A / B error 
E-07 Cutter motor error 
E-09 Web End Error 
E-13 Paper feed motor error 
E-14 Fuser motor error 
E-16 Wire cleaning motor error 
E-21 Fuser thermostat error 
E-23 LED head cleaning motor error 
E-26 Surface Potential Control Error 
E-27 Density Sensor Error 
E-28 Density Control Error 
E-30 Developer Disconnection Error 
E-43 RFID (IC Tag) Error 
E-49 Developer pusher motor error 
E-F0 Folder Error 
E-Fb Flash ROM Error 
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         NOTE 
 
If E-26 or E-28 is indicated, it may be possible to clear it temporarily by easing the error check 
level in the User Modes. See the following each pages. 
 
[2.8.13 User Mode D (Error check level for E-26 error)] on page 2-66 
[2.8.14 User Mode E (Error check level for E-28 error)] on page 2-69 
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3. 5     Interruption of Print by Temperature  
           Control 
 
 
Sometimes the KIP9000 may not start printing soon even if print/copy job has been submitted.  
Or KIP9000 may suddenly stop printing in the middle of large volume of continuous printing. After 
having an interval, KIP9000 will restart printing. 
 
These operations are not error but an operation to adjust the temperature of Fuser. The Ready 
Indicator flashes in the interval, and KIP9000 is changing the temperature to an appropriate level 
during this period. This operation will possibly occur in these 3 cases. 
 

• When media type is changed 
• When making a large volume of continuous printing 
• When in a very cold environment 

 
Just wait until the KIP9000 finishes adjusting the temperature to proper level. It automatically starts 
printing when adjustment is finished. 
 
 
 
 
 
 
 
 
                   Ready Indicator flashes. 
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         NOTE 
 
If the above mentioned cases occur very frequently, check the followings. 
 

• Printing media (More temperature is lost if thicker media is used, so the interval may be 
required for recovering enough temperature.) 

• Input voltage (If the input voltage is lower than requirement, the fuser unit may not be 
able to keep required temperature. Interval for recovering the temperature will be 
required.) 

• Temperature of room air (If the room air is very cold, the fuser unit may not be able to 
keep required temperature. Interval for recovering the temperature will be required.) 
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3. 6     Maintenance 
 
 
KIP 9000 has self-cleaning functions for avoiding defective image. Please take cleaning when 
defective image is printed out. 
 
 

3. 6. 1     Cleaning the Image Corona 
 
Sometimes unclear gray lines in 1-3mm thick may run vertically on the printout as the following 
example. This defective image is possibly caused by the dirt of Image Corona, and may be fixed if 
cleaning is performed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 1.  Press the WIRE CLEAN Key on the Operation Panel. 
 
 
 
 
 
 
 
                WIRE CLEAN Key 
 
 
 2.  Cleaning is started, and the Ready Indicator flashes during the cleaning. It will take about  
      2 minutes for cleaning. The Ready Indicator stops flashing when cleaning is finished. 
 
 
 
 
 
 
 
                       Ready Indicator 
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When the Image Corona is dirty ; 
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3. 6. 2     Cleaning the LED Head 
 
Sometimes a clear black thin line may run vertically on the printout as the following example. This 
defective image is possibly caused by the dirt of LED Head, and may be fixed if cleaning is 
performed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 1.  Press the EXP-CLEAN Key on the Operation Panel. 
 
 
 
 
 
 
 
                           EXP- CLEAN Key 
 
 
 2.  Cleaning is started, and the Ready Indicator flashes during the cleaning. It will take about  
      2 minutes for the cleaning. The Ready Indicator stops flashing when cleaning is finished. 
 
 
 
 
 
 
 
                       Ready Indicator 
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