








2.9.9 User Mode 09 (Temporary clearance of E-2242)

Service call error E-2242 might be temporarily cleared by easing the error check level, which may
avoid the breakdown of KIP Color 80. Please see [Reference] on page 1-56 for the detail.

1. Press the Menu Key 9 times to select the User Mode 09.

3. Select any of “OFF”, “On1” and “On2” with pressing [ A ] and [V ] keys.

OFF: Low error check level
On1l : Normal error check level
On2: High error check level

A NOTE

Select lower error check level for cancelling the service call error E-2242.

4. Decide the setting pressing the Enter Key. The setting value stops flashing when decided.




5. Press the Online Key to cancel the User Mode 09.

A NOTE

(1) Online Key will cancel the User Mode 09 when in any stage of the setting. The setting
value on changing is not saved in this case.

(2) The LCD will continue indicating the error code until the KIP Color 80 is rebooted.

6. Turn off/on the KC80 to reset the error code indication.
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2.9.10 User Mode 10 (Temporary clearance of E-2342)

Service call error E-2342 might be temporarily cleared by easing the error check level, which may
avoid the breakdown of KIP Color 80. Please see [Reference] on page 1-56 for the detail.

1. Press the Menu Key 10 times to select the User Mode 10.

Enter Oline

3. Select any of “OFF”, “On1” and “On2” with pressing [ A ] and [V ] keys.

OFF: Low error check level
On1l : Normal error check level
On2: High error check level

A NOTE

Select lower error check level for cancelling the service call error E-2342.

4. Decide the setting pressing the Enter Key. The setting value stops flashing when decided.
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5. Press the Online Key to cancel the User Mode 10.

[l Il [ ]
Enter Orline

Menu A * Meu A W x
00060 ¢ o BN BN BN ®

A NOTE

(1) Online Key will cancel the User Mode 10 when in any stage of the setting. The setting
value on changing is not saved in this case.

(2) The LCD will continue indicating the error code until the KIP Color 80 is rebooted.

6. Turn off/on the KC80 to reset the error code indication.
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2.9.11 User Mode 11 (Temporary clearance of E-2442)

Service call error E-2442 might be temporarily cleared by easing the error check level, which may
avoid the breakdown of KIP Color 80. Please see [Reference] on page 1-56 for the detail.

1. Press the Menu Key 11 times to select the User Mode 11.

Enter Oline

3. Select any of “OFF”, “On1” and “On2” with pressing [ A ] and [V ] keys.

OFF: Low error check level
On1l : Normal error check level
On2: High error check level

I N
R e I B IV ]

v Enter Oline

cccee o ceeee o

A NOTE

Select lower error check level for cancelling the service call error E-2442.

4. Decide the setting pressing the Enter Key. The setting value stops flashing when decided.
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5. Press the Online Key to cancel the User Mode 11.

A NOTE

(1) Online Key will cancel the User Mode 11 when in any stage of the setting. The setting
value on changing is not saved in this case.

(2) The LCD will continue indicating the error code until the KIP Color 80 is rebooted.

6. Turn off/on the KC80 to reset the error code indication.
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2.9.12 User Mode 12 (Test Print setting — Output mode)

It is possible to set the output mode of Test Print to any of the following 3.

Operation mode

Description

Normal test print mode

1 sheet of internal test pattern is printed out. This is
a popular way of test printing, and used for checking
the printed image. (User can not specify the test
pattern.)

Color Registration V calibration mode

3 sheets of exclusive calibration pattern are printed
out in different paper length. Calibration of Color
Registration V is performed at the same time.

Color Registration H calibration mode

1 sheet of exclusive calibration pattern is printed out.
Calibration of Color Registration H is performed at
the same time.

A NOTE

“Color Registration V” and “Color Registration H” are the calibration processes to place

4 color (CMYK) images correctly on the printing media. It is unnecessary for the user to
make these calibrations in usual situation. Rather, it is not recommended to make calibration
unless the service personnel ask you to do so.

Ask your service personnel for more detail about Color Registrations V and H.

1. Press the Menu Key 12 times to select the User Mode 12.
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3. Select any of “Prn”, “C_1" and “C_2" with pressing [ A ] and [W¥ ] keys.

Prn : Normal test print mode
C_1: Color Registration V calibration mode
C_2: Color Registration H calibration mode

A v * Enter Orine

Menu
(o 00 O

A NOTE

Online Key will cancel the User Mode 12 when in any stage of the setting. The setting value
on changing is not saved in this case.
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2.9.13 User Mode 13 (Test Print setting - Selection of Roll Deck)

It is possible to select the Roll Deck used for test printing.

1. Press the Menu Key 13 times to select the User Mode 13.

- -
1

Menu A v * Enter Oline Menu A v * Enter Oline

Q\.0.00 o BN BN BN BN BN

3. Select any of “d1” to “d4” with pressing [ A ] and [W ] keys.

dl: Roll Deck 1
d2 : Roll Deck 2
d3: Roll Deck 3
d4 : Roll Deck 4
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5. Press the Online Key to cancel the User Mode 13.

—

Menu A v * Enter Oline Menu A v * Enter Oline
C00 060 C (o BN N ®
A NOTE

Online Key will cancel the User Mode 13 when in any stage of the setting. The setting value
on changing is not saved in this case.
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2.9.14 User Mode 14
(Test Print setting - Selection of media type [type #X])

It is possible to specify the media type (type #1 to 4) used for test printing.

1. Press the Menu Key 14 times to select the User Mode 14.

3. Select any of “1” to “4” with pressing [ A] and [ ¥ ] keys.

: Type #1
: Type #2
: Type #3
: Type #4

A WNBE

I/ N I/ N
[ -1 L (| ) -

% Enter Oline % Enter Oline

coccee o ceeee0 o

4. Decide the setting pressing the Enter Key. The setting value stops flashing when decided.

(N N (N !
[ 1 - m { | I_ [ |
—
i Enter QOline

v *
O @

Enter Orline A

ceeee o o
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5. Press the Online Key to cancel the User Mode 14.

I/ _
(A I_ L L
—

Menu A v * Enter Oline Menu A v * Enter Oline
C00 060 C (o BN N ®
A NOTE

Online Key will cancel the User Mode 14 when in any stage of the setting. The setting value
on changing is not saved in this case.

1-69



3 Error Messages

3.1 General Outlines of Error Codes / Error
Indications

If any error occurs on the KIP Color 80, the error type and the location are shown on the Operation
Panel.

Error Indicator region indicates the type of error “by the illustration.
Mis-feed / Open Location Indicator region indicates the location of mis-feed error and open error.
The Status Display informs the description of error by indicating an error code.

Mis-feed / Open Location Indicator region Error Indicator region

Paper Deck Sdex Qux
=== O O
[ |

Dersity

Copy
@c

o

®

- - - m. M‘
v @

Status Display

The following list shows all the possible error codes and error indications. See the reference page
for the solution.

Error Code / Error Indication Error Name Reference page
for the solution

J-0101 Mis-feed around the Roll Deck 1 1-76
J-0201 Region

J-0401

J-0102 Mis-feed around the Roll Deck 2 1-79
J-0202 Region

J-0402

J-0103 Mis-feed around the Roll Deck 3 1-82
J-0203 Region

J-0403

J-0104 Mis-feed around the Roll Deck 4 1-85
J-0204 Region

J-0404

J-0105 Mis-feed around the Bypass Feeder 1-88
J-0205 Region

J-0405

J-0111 Mis-feed around the Cutter Region 1-89
J-0211

J-0411
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Error Code / Error Indication

Error Name

Reference page
for the solution

J-0112 Mis-feed around the Bottom Corner 1-92

J-0212 Region

J-0412

J-0121 Mis-feed around the Transportation 1-95

J-0221 Unit 1 Region

J-0421

J-0122 Mis-feed around the Transportation 1-100

J-0222 Unit 2 Region

J-0422

J-0123 Mis-feed around the Transportation 1-105

J-0223 Unit 3 Region

J-0423

J-0124 Mis-feed around the Transportation 1-110

J-0224 Unit 4 Region

J-0424

J-0131 Mis-feed in the Fuser Region 1-114

J-0231

J-0431

J-0181 Mis-feed in the Auto Stacker -

J-0281

J-0481

J-0182 Mis-feed in the Folder -

J-0282

J-0482

U-0101 Roll Deck 1 open 1-121

U-0102 Roll Deck 2 open 1-121

U-0103 Roll Deck 3 open 1-121

U-0104 Roll Deck 4 open 1-122

U-0110 Interlock open 1-122

U-0111 Bypass Feeder open 1-123

U-0112 Right Side Door open 1-123

U-0120 Transportation Unit 1 open 1-123

U-0121 Transportation Unit 2 open 1-124

U-0122 Transportation Unit 3 open 1-124

U-0123 Transportation Unit 4 open 1-124

U-0130 Fuser Cover open 1-125

U-0131 Fuser Upper Cover open 1-125

U-0140 Waste Toner Door open 1-125

U-0141 1-120

U-0142 1-120

U-0143 1-120

U-0144 1-120

U-0150 Waste Toner Box is not set 1-126

U-01A1 Folder Cover is open 1-126
Open Indicator 1-131
Web Cleaner Empty Indicator @> 1-132
Toner Empty Indicator @l 1-132
Roll Empty Indicator @ 1-133
Mis-feed Indicator 8J\r 1-134
Waste Toner Full Indicator [ 1-135

3

1-71




Error Code /
Error Indication

Error Name

Reference page
for the solution

E-0001 Fuser temperature rising error 1-127
E-0002 Fuser abnormal high temperature error 1-127
E-0020 Fuser thermostat error 1-127
E-0011 Web feeding error 1-127
E-0051 Web end error 1-127
E-1012 Registration roller motor 4 error 1-127
E-1114 Transportation unit 1 motor error 1-127
E-1214 Transportation unit 2 motor error 1-127
E-1314 Transportation unit 3 motor error 1-127
E-1021 Cultter error 1-127
E-2010 Waste toner motor error 1-127
E-2111 Drum motor 1 error 1-127
E-2112 Developer motor 1 error 1-127
E-2113 Developer press motor 1 error 1-127
E-2114 Image corona 1 cleaning error (Delay) 1-127
E-2115 Image corona 1 cleaning error (Early) 1-127
E-2116 Image corona 1 cleaning error (Over current) 1-127
E-2117 Toner cartridge motor 1 error 1-127
E-2121 Image corona 1 output error 1-127
E-2122 Transfer corona 1 output error 1-127
E-2123 Separation corona 1 output error 1-127
E-2124 Developer bias 1 output error 1-127
E-2131 Surface potential sensor 1 error 1-127
E-2132 Automatic surface potential control 1 error 1-127
E-2141 Density sensor 1 error 1-127
E-2142 Automatic density control 1 error 1-127
E-2150 Developer unit 1 missing error 1-127
E-2161 Head 1 error (LED head unit 1) 1-127
E-2162 Head 2 error (LED head unit 1) 1-127
E-2163 Head 3 error (LED head unit 1) 1-127
E-2211 Drum motor 2 error 1-127
E-2212 Developer motor 2 error 1-127
E-2213 Developer press motor 2 error 1-127
E-2214 Image corona 2 cleaning error (Delay) 1-127
E-2215 Image corona 2 cleaning error (Early) 1-127
E-2216 Image corona 2 cleaning error (Over current) 1-127
E-2217 Toner cartridge motor 2 error 1-127
E-2221 Image corona 2 output error 1-127
E-2222 Transfer corona 2 output error 1-127
E-2223 Separation corona 2 output error 1-127
E-2224 Developer bias 2 output error 1-127
E-2231 Surface potential sensor 2 error 1-127
E-2232 Automatic surface potential control 2 error 1-127
E-2241 Density sensor 2 error 1-127
E-2242 Automatic density control 2 error 1-127
E-2250 Developer unit 2 missing error 1-127
E-2261 Head 1 error (LED head unit 2) 1-127
E-2262 Head 2 error (LED head unit 2) 1-127
E-2263 Head 3 error (LED head unit 2) 1-127
E-2311 Drum motor 3 error 1-127
E-2312 Developer motor 3 error 1-127
E-2313 Developer press motor 3 error 1-127
E-2314 Image corona 3 cleaning error (Delay) 1-127
E-2315 Image corona 3 cleaning error (Early) 1-127
E-2316 Image corona 3 cleaning error (Over current) 1-127
E-2317 Toner cartridge motor 3 error 1-127
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Error Code /
Error Indication

Error Name

Reference page
for the solution

E-2321 Image corona 3 output error 1-127
E-2322 Transfer corona 3 output error 1-127
E-2323 Separation corona 3 output error 1-127
E-2324 Developer bias 3 output error 1-127
E-2331 Surface potential sensor 3 error 1-127
E-2332 Automatic surface potential control 3 error 1-127
E-2341 Density sensor 3 error 1-127
E-2342 Automatic density control 3 error 1-127
E-2350 Developer unit 3 missing error 1-127
E-2361 Head 1 error (LED head unit 3) 1-127
E-2362 Head 2 error (LED head unit 3) 1-127
E-2363 Head 3 error (LED head unit 3) 1-127
E-2411 Drum motor 4 error 1-127
E-2412 Developer motor 4 error 1-127
E-2413 Developer press motor 4 error 1-127
E-2414 Image corona 4 cleaning error (Delay) 1-127
E-2415 Image corona 4 cleaning error (Early) 1-127
E-2416 Image corona 4 cleaning error (Over current) 1-127
E-2417 Toner cartridge motor 4 error 1-127
E-2421 Image corona 4 output error 1-127
E-2422 Transfer corona 4 output error 1-127
E-2423 Separation corona 4 output error 1-127
E-2424 Developer bias 4 output error 1-127
E-2431 Surface potential sensor 4 error 1-127
E-2432 Automatic surface potential control 4 error 1-127
E-2441 Density sensor 4 error 1-127
E-2442 Automatic density control 4 error 1-127
E-2450 Developer unit 4 missing error 1-127
E-2461 Head 1 error (LED head unit 4) 1-127
E-2462 Head 2 error (LED head unit 4) 1-127
E-2463 Head 3 error (LED head unit 4) 1-127
E-3001 Color Sensor error (Process 1) 1-127
E-3002 Color Sensor error (Process 2) 1-127
E-3003 Color Sensor error (Process 3) 1-127
E-3004 Color Sensor error (Process 4) 1-127
E-3011 Color Sensor reading error (Process 1) 1-127
E-3012 Color Sensor reading error (Process 2) 1-127
E-3013 Color Sensor reading error (Process 3) 1-127
E-3014 Color Sensor reading error (Process 4) 1-127
E-A001 Flash memory writing error 1-127
E-A010 IO board A communication error 1-127
E-A011 IO board B communication error 1-127
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3.2

Mis-feed Errors (Codes: J-xXXXX)

If a mis-feed of printing media occurs anywhere in the KIP Color 80, the Mis-feed Indicator on the
Operation Panel lights red. The location of mis-feed is noticed by the lamp indication of the Mis-

feed / Open Location Indicator and the “mis-feed code” (J-xxxx) on the Status Display.

Mis-feed / Open Location Indicator

Paper Deck ~ Sdeat

=== @ @O
[

Status Display (J-xxxx)

12
_——ssuuilll  Copy Dersity
mmcmm @@
mmcumm $c@
- v @
Emem- v @

Mis-feed Indicator

LED lamp indication on the Mis-feed / Open Location Indicator and mis-feed codes on the Status

Display are related as follows. Refer to the page shown in the list for the solution of each mis-feed.

J-0121, J-0221 & J-0421

MF 4
J-0101, J-0201 & J-0401
%-

J-0102, J-0202 & J-0402

2 i U-

J-0103, J-0203 & J-0403 —e=— NN

/

J-0104, J-0204 & J-0404—D4W-

210

_.3/8_ =—— J-0131, J-0231 & J-0431
O°|
-d_—L—mi— J-0122, J-0222 & J-0422
@
53 2 M 30123 J-0223 & J-0423
-Q—LL J-0124, J-0224 & J-0424
O = D6

- J-0112, J-0212 & J-0412

ih D5

J-0111, J-0211 & J-0411

Mis-feed | Location of mis-feed Refer to Mis-feed | Location of mis-feed Refer to

code page ; code page ;
J-0101 | Roll Deck 1 1-76 _J-0121 | Transportation Unit 1 1-95
J-0201 30221 |
J-0401 J-0421
J-0102 | Roll Deck 2 1-79 ~J-0122 | Transportation Unit 2 1-100
J-0202 30222 |
J-0402 J-0422
J-0103 | Roll Deck 3 1-82 ~J-0123 | Transportation Unit 3 1-105
J-0203 30223 ]
J-0403 J-0423
J-0104 | Roll Deck 4 1-85 _J-0124 | Transportation Unit 4 1-110
J-0204 30224 |
J-0404 J-0424
J-0111 | Cutter Region 1-89 ~J-0131 | Fuser Region 1-114
J-0211 30231 ]
J-0411 J-0431
J-0112 Bottom Corner Region 1-92
J-0212
J-0412

1-74




A NOTE

(1) Some sheets of media may be staying in the KIP Color 80 simultaneously as the following
picture when mis-feed occurs during a continuous small size printing. Please check the
Operation Panel after removing one sheet of media. If the code remains, another media is
still staying in the machine. Remove all the remained media according to the reference
table in the previous page in the following section order “Fuser region”, “Transportation
Unit 1” and the specified “Roll Deck”.

N

1st sheet

)
3rd sheet
q \ 2nd sheet

(2) When open a unit on the rear to remove a jammed media, move a finishing device out of
the way for efficient operation.
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3.2.1 Mis-feed around the Roll Deck 1 Region
(Code: J-0101, J-0201 & J-0401)

When the roll media is mis-fed in the Roll Deck 1, any of J-0101, J-0201 and J-0401 is indicated.
(Refer to the following section picture for the location of mis-fed media.)

Roll Deck 1 region

Remove the mis-fed media as instructed in below.

1. Pull up the handle to unlock, draw out the Roll Deck 1.

Roll Deck 1

2. Rewind the roll media rotating in the direction of
arrow.
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3. Straighten the leading edge by cutting off the
damaged part with a cutter knife.

A NOTE

Please straighten the leading edge as the damaged edge will result in a mis-feed again.

4. Insert the leading edge of roll media between both feeding rollers, and rotate the upper feeding
roller to feed the roll media about 1 or 2cm.

5. Close the Roll Deck 1.

Roll Deck 1
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6. Initial Cut is recommended to straighten the leading edge perfectly. Select the Roll Deck No.1
pressing the SELECT Key, and press the CUT Key to make the Initial Cut for the roll media in
the Roll Deck 1. (Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the
leading edge of roll media)] on page 1-40.)

Select Key Cut Key
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3.2.2 Mis-feed around the Roll Deck 2 Region
(Code: J-0102, J-0202 & J-0402)

When the roll media is mis-fed in the Roll Deck 2, any of J-0102, J-0202 and J-0402 is indicated.
(Refer to the following section picture for the location of mis-fed media.)

Roll Deck 2 region

999

Remove the mis-fed media as instructed in below.

1. Pull up the handle to unlock, draw out the Roll Deck 2.

Roll Deck 2

2. Rewind the roll media rotating in the direction of
arrow.
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3. Straighten the leading edge by cutting off the
damaged part with a cutter knife.

A NOTE

Please straighten the leading edge as the damaged edge will result in a mis-feed again.

4. Insert the leading edge of roll media between both feeding rollers, and rotate the upper feeding

roller to feed the roll media about 1 or 2cm.
== E—a — |

» Feeding Rollers

5. Close the Roll Deck 2.

; Roll Deck 2
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6. Initial Cut is recommended to straighten the leading edge perfectly. Select the Roll Deck No.2
pressing the SELECT Key, and press the CUT Key to make the Initial Cut for the roll media in
the Roll Deck 2. (Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the

leading edge of roll media)] on page 1-40.)

Select Key Cut Key

mye
i
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3.2.3 Mis-feed around the Roll Deck 3 Region
(Code: J-0103, J-0203 & J-0403)

When the roll media is mis-fed in the Roll Deck 3, any of J-0103, J-0203 and J-0403 is indicated.
(Refer to the following section picture for the location of mis-fed media.)

Roll Deck 3 region

G99

Remove the mis-fed media as instructed in below.

1. Pull up the handle to unlock, draw out the Roll Deck 3.

Roll Deck 3

Handle

2. Rewind the roll media rotating in the direction of
arrow.
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3. Straighten the leading edge by cutting off the
damaged part with a cutter knife.

A NOTE

Please straighten the leading edge as the damaged edge will result in a mis-feed again.

4. Insert the leading edge of roll media between both feeding rollers, and rotate the upper feeding
roller to feed the roll media about 1 or 2cm.

Feeding Rollers

5. Close the Roll Deck 3.

Roll Deck 3
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6. Initial Cut is recommended to straighten the leading edge perfectly. Select the Roll Deck No.3
pressing the SELECT Key, and press the CUT Key to make the Initial Cut for the roll media in
the Roll Deck 3. (Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the
leading edge of roll media)] on page 1-40.)

Select Key Cut Key

e
i
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3.2.4 Mis-feed around the Roll Deck 4 Region
(Code: J-0104, J-0204 & J-0404)

When the roll media is mis-fed in the Roll Deck 4, any of J-0104, J-0204 and J-0404 is indicated.
(Refer to the following section picture for the location of mis-fed media.)

99

Roll Deck 4 region

Remove the mis-fed media as instructed in below.

1. Pull up the handle to unlock, draw out the Roll Deck 4.

Roll Deck 4

Handle

2. Rewind the roll media rotating in the direction of
arrow.
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3. Straighten the leading edge by cutting off the
damaged part with a cutter knife.

A NOTE

Please straighten the leading edge as the damaged edge will result in a mis-feed again.

4. Insert the leading edge of roll media between both feeding rollers, and rotate the upper feeding
roller to feed the roll media about 1 or 2cm.
Feeding Rollers

5. Close the Roll Deck 4.

Roll Deck 4
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6. Initial Cut is recommended to straighten the leading edge perfectly. Select the Roll Deck No.3
pressing the SELECT Key, and press the CUT Key to make the Initial Cut for the roll media in
the Roll Deck 3. (Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the
leading edge of roll media)] on page 1-40.)

Select Key Cut Key

e
=
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3.2.5 Mis-feed around the Bypass Feeder Region
(Code: J-0105, J-0205 & J-0405)

When the roll media is mis-fed in the Bypass Feeder, any of J-0105, J-0205 and J-0405 is
indicated. (Refer to the following section picture for the location of mis-fed media.)

Bypass Feeder region /I___ﬁ]

&

S99

A NOTE

Mis-Feed / Open Location Indicator does not inform the location of the mis-feed in the
Bypass Feeder region because there is no concerning LED lamp.

Remove the mis-fed media as instructed in below.

1. Open both the Bypass Feeder and the Roll Deck 1, and remove the mis-fed media.

Bypass Fee

der

Roll Deck 1 |

2. Close both the Bypass Feeder and the Roll Deck 1.

Bypass Feeder
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3.2.6 Mis-feed around the Cutter Region
(Code: J-0111, J-0211 & J-0411)

When the roll media is mis-fed around the Cutter region, any of J-0111, J-0211 and J-0411 is
indicated. (Refer to the following section picture for the location of mis-fed media.)

[« V|

Cultter region

G99

Remove the mis-fed media as instructed in below.

1. Open the Transportation Unit 4 on the back.

Transportation ===
Unit 4 |

2. Check if the media is found inside of the machine. Whether or not the media is found decides
what to do next.
¢ If the media is found as the following left photo, proceed to the next procedure 3 to cut the
roll media.
e Ifitis not found, no more operation is required. Just close the Transportation Unit 4.
The concerned roll deck automatically rewinds the leading edge to the print start position.

Media is found Media is not found
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3. Open the Right Side Door again, if it is closed.

2| Cutter Handle

A CAUTION

(1) Do not rotate the Cutter Handle to the other direction as the cutter blade may be broken.
(2) Do not rotate the Cutter Handle more than once. Otherwise it may result in paper feeding
malfunction.

A NoTE

Initial Cut will be required on the later procedure as manual cutting by Cutter Handle can not
make the leading edge perpendicular to the side edge.

5. Remove the media from the Transportation Unit 4
region.
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Close the Transportation Unit 4 and Right Side Door.

Right Side Door Transportation Unit 4

A NOTE

Close the Transportation Unit 4 surely and gently. The inside part of machine may be
damaged if closed roughly. And the Transportation Unit 4 may not be locked firmly if not
closed surely.

7.

Initial Cut is recommended to straighten the leading edge perfectly. Select the concerning Roll
Deck Number pressing the SELECT Key, and press the CUT Key to make the Initial Cut.
(Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the leading edge of roll
media)] on page 1-40.)

Select Key Cut Key

1-91




3.2.7 Mis-feed around the Bottom Corner Region
(Code: J-0112, J-0212 & J-0412)

When the roll media is mis-fed around the Bottom Corner region, any of J-0112, J-0212 and
J-0412 is indicated. (Refer to the following section picture for the location of mis-fed media.)

5O
)
)
)

O O O O

Bottom Corner region

O

Remove the mis-fed media as instructed in below.

1. Open the Transportation Units 4. The mis-fed media will be found inside.

Transportation
Unit 4

A NOTE

Make sure to open the Transportation Units before removing the mis-fed media. Otherwise the
inside of machine will become dirty with the toner.

2. Check if the mis-fed is cut or not by pulling it.
Whether the media is cut or not decides what to do
next.

¢ |f the mis-fed media is cut and can be removed
from the machine easily, proceed to the
following procedure 3.

e Ifit has not been cut yet so can not be
removed from the machine, jump to the
procedure 4. (Procedure 3 is not needed.)
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3. After removing the mis-fed media from the Bottom Corner region, check if some more media is
found around there. Whether or not the media is found decides what to do next.
o |f the media is found as the following left photo, proceed to the next procedure 4 to cut the
roll media.
e Ifitis not found, no more operation is required. Just close the Transportation Unit 4.
The concerned roll deck automatically rewinds the leading edge to the print start position.

Media is found Media is not found

4. Open the Right Side Door.

Cter Hale

A cAuUTION

(1) Do not rotate the Cutter Handle to the other direction as the cutter blade may be broken.
(2) Do not rotate the Cutter Handle more than once. Otherwise it may result in paper feeding
malfunction.

NOTE
A

Initial Cut will be required on the later procedure as manual cutting by Cutter Handle can not
make the leading edge perpendicular to the side edge.
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6. Remove the media from the Transportation Unit 4
region.

Right Side Door Transportation Unit 4

A NOTE

Close the Transportation Unit 4 surely and gently. The inside part of machine may be
damaged if closed roughly. And the Transportation Unit 4 may not be locked firmly if not
closed surely.

8. Initial Cut is recommended to straighten the leading edge perfectly. Select the concerning Roll
Deck Number pressing the SELECT Key, and press the CUT Key to make the Initial Cut.
(Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the leading edge of roll
media)] on page 1-40.)

Select Key Cut Key
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3.2.8 Mis-feed around the Transportation Unit 1 Region
(Code: J-0121, J-0221 & J-0421)

When the roll media is mis-fed around the Transportation Unit 1 region, any of J-0121, J-0221 and
J-0421 is indicated. (Refer to the following section picture for the location of mis-fed media.)

Transportation Unit 1 region

C_ U U _U UL U

O_0O O] 0O

Remove the mis-fed media as instructed in below.

1. Open all the Transportation Units 1 to 4. The mis-fed media will be found inside.

Transportation Unit 1 J
Transportation Unit 2 —
Transportation Unit 3 ——
Transportation Unit 4

A NOTE

Make sure to open the Transportation Units before removing the mis-fed media. Otherwise the
inside of machine will become dirty with the toner.

1-95



2. Check if the mis-fed is cut or not by pulling from
between the Transportation Unit 3 & 4.

Whether the media is cut or not decides what to do
next.

¢ |f the mis-fed media is cut and can be removed
from the machine easily, proceed to the
following procedure 3.

¢ Ifit has not been cut yet so can not be
removed from the machine, jump to the
procedure 5. (Procedure 3 and 4 are not
needed.)

A NOTE

Large green cylinder called “Photoconductive Drum” is inside of each Transportation Unit. It is
the most important part to get a good print image, so no dirt or no damage must be given to it.
e Touching onto its surface will provide a fingerprint. Do not touch the surface of Drum
when removing the mis-fed media.
e Contacting a hard material thing onto its surface will result in a scratch mark. Take off

the watch, the ring and some other hard material thing before removing the mis-fed
media.

3. After removing the mis-fed media from the
Transportation Unit 1 region, close all the
Transportation Units except for the Transport Unit 4

Transportation
Unit 4

A NOTE

Close the Transportation Units 1-3 surely and gently. The inside part of machine may be

damaged if closed roughly. And the Transportation Units may not be locked firmly if not closed
surely.
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4. Check if the media is found around the Transportation Unit 4. Whether or not the media is

found decides what to do next.

e |f the media is found as the following left photo, proceed to the next procedure 5 to cut the

roll media.

e Ifitis not found, no more operation is required. Just close the Transportation Unit 4.
The concerned roll deck automatically rewinds the leading edge to the print start position.

Media is found

5. Open the Right Side Door.
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6. Rotate the Cutter Handle one revolution in the direction of arrow to cut the roll media manually.

Cutter Handle

A CAUTION

(1) Do not rotate the Cutter Handle to the other direction as the cutter blade may be broken.
(2) Do not rotate the Cutter Handle more than once. Otherwise it may result in paper feeding
malfunction.

A NoTE

Initial Cut will be required on the later procedure as manual cutting by Cutter Handle can not
make the leading edge perpendicular to the side edge.

7. Remove the media from the Transportation Unit 4
region.

1-98



Close the Transportation Unit 4 and Right Side Door (if opened).

Right Side Door Transportation Unit 4

A NOTE

Close the Transportation Unit 4 surely and gently. The inside part of machine may be
damaged if closed roughly. And the Transportation Unit 4 may not be locked firmly if not
closed surely.

9.

Initial Cut is recommended to straighten the leading edge perfectly. Select the concerning Roll
Deck Number pressing the SELECT Key, and press the CUT Key to make the Initial Cut.
(Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the leading edge of roll
media)] on page 1-40.)

Select Key Cut Key
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3.2.9 Mis-feed around the Transportation Unit 2 Region
(Code: J-0122, J-0222 & J-0422)

When the roll media is mis-fed around the Transportation Unit 2 region, any of J-0122, J-0222 and
J-0422 is indicated. (Refer to the following section picture for the location of mis-fed media.)

@7 Transportation Unit 2 region

Remove the mis-fed media as instructed in below.

1. Open the Transportation Units 2 to 4. The mis-fed media will be found inside.

Transportation Unit 2 ——
Transportation Unit 3
Transportation Unit 4

A NOTE

Make sure to open the Transportation Units before removing the mis-fed media. Otherwise the
inside of machine will become dirty with the toner.
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2. Check if the mis-fed is cut or not by pulling from
between the Transportation Unit 3 & 4.

Whether the media is cut or not decides what to do
next.

¢ |f the mis-fed media is cut and can be removed
from the machine easily, proceed to the
following procedure 3.

¢ Ifit has not been cut yet so can not be
removed from the machine, jump to the

procedure 5. (Procedures 3 and 4 are not
needed.)

A NOTE

Large green cylinder called “Photoconductive Drum” is inside of each Transportation Unit. It is
the most important part to get a good print image, so no dirt or no damage must be given to it.
e Touching onto its surface will provide a fingerprint. Do not touch the surface of Drum
when removing the mis-fed media.
e Contacting a hard material thing onto its surface will result in a scratch mark. Take off

the watch, the ring and some other hard material thing before removing the mis-fed
media.

3. After removing the mis-fed media from the
Transportation Unit 2 region, close all the
Transportation Units except for the Transport Unit 4

Transportation
Unit 4

A NOTE

Close the Transportation Units 1-3 surely and gently. The inside part of machine may be

damaged if closed roughly. And the Transportation Units may not be locked firmly if not closed
surely.
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4. Check if the media is found around the Transportation Unit 4. Whether or not the media is

found decides what to do next.

o |f the media is found as the following left photo, proceed to the next procedure 5 to cut the

roll media.

e Ifitis not found, no more operation is required. Just close the Transportation Unit 4.
The concerned roll deck automatically rewinds the leading edge to the print start position.

Media is found

5. Open the Right Side Door.
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6. Rotate the Cutter Handle one revolution in the direction of arrow to cut the roll media manually.

Cutter Handle

A CAUTION

(1) Do not rotate the Cutter Handle to the other direction as the cutter blade may be broken.
(2) Do not rotate the Cutter Handle more than once. Otherwise it may result in paper feeding
malfunction.

A NoTE

Initial Cut will be required on the later procedure as manual cutting by Cutter Handle can not
make the leading edge perpendicular to the side edge.

7. Remove the media from the Transportation Unit 4
region.
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Close the Transportation Unit 4 and Right Side Door (if opened).

Right Side Door Transportation Unit 4

A NOTE

Close the Transportation Unit 4 surely and gently. The inside part of machine may be
damaged if closed roughly. And the Transportation Unit 4 may not be locked firmly if not
closed surely.

9.

Initial Cut is recommended to straighten the leading edge perfectly. Select the concerning Roll
Deck Number pressing the SELECT Key, and press the CUT Key to make the Initial Cut.
(Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the leading edge of roll
media)] on page 1-40.)

Select Key Cut Key
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3.2.10 Mis-feed around the Transportation Unit 3 Region
(Code: J-0123, J-0223 & J-0423)

When the roll media is mis-fed around the Transportation Unit 3 region, any of J-0123, J-0223 and
J-0423 is indicated. (Refer to the following section picture for the location of mis-fed media.)

(DN

—— Transportation Unit 3 region

O Y0

O

Remove the mis-fed media as instructed in below.

1. Open the Transportation Units 3 & 4. The mis-fed media will be found inside.

Transportation Unit3 ——
Transportation Unit 4

A NOTE

Make sure to open the Transportation Units before removing the mis-fed media. Otherwise the
inside of machine will become dirty with the toner.
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2. Check if the mis-fed is cut or not by pulling from
between the Transportation Unit 3 & 4.

Whether the media is cut or not decides what to do
next.

¢ |f the mis-fed media is cut and can be removed
from the machine easily, proceed to the
following procedure 3.

¢ Ifit has not been cut yet so can not be
removed from the machine, jump to the

procedure 5. (Procedures 3 and 4 are not
needed.)

A NOTE

Large green cylinder called “Photoconductive Drum” is inside of each Transportation Unit. It is
the most important part to get a good print image, so no dirt or no damage must be given to it.
e Touching onto its surface will provide a fingerprint. Do not touch the surface of Drum
when removing the mis-fed media.
e Contacting a hard material thing onto its surface will result in a scratch mark. Take off

the watch, the ring and some other hard material thing before removing the mis-fed
media.

3. After removing the mis-fed media from the
Transportation Unit 3 region, close all the
Transportation Units except for the Transport Unit 4

Transportation
Unit 4

A NOTE

Close the Transportation Units 1-3 surely and gently. The inside part of machine may be

damaged if closed roughly. And the Transportation Units may not be locked firmly if not closed
surely.
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4. Check if the media is found around the Transportation Unit 4. Whether or not the media is

found decides what to do next.

¢ |f the media is found as the following left photo, proceed to the next procedure 5 to cut the

roll media.

e [Ifitis not found, no more operation is required. Just close the Transportation Unit 4.
The concerned roll deck automatically rewinds the leading edge to the print start position.

Media is found

5. Open the Right Side Door.
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6. Rotate the Cutter Handle one revolution in the direction of arrow to cut the roll media manually.

Cutter Handle

A CAUTION

(1) Do not rotate the Cutter Handle to the other direction as the cutter blade may be broken.
(2) Do not rotate the Cutter Handle more than once. Otherwise it may result in paper feeding
malfunction.

A NoTE

Initial Cut will be required on the later procedure as manual cutting by Cutter Handle can not
make the leading edge perpendicular to the side edge.

7. Remove the media from the Transportation Unit 4
region.
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Close the Transportation Unit 4 and Right Side Door (if opened).

Right Side Door Transportation Unit 4

A NOTE

Close the Transportation Unit 4 surely and gently. The inside part of machine may be
damaged if closed roughly. And the Transportation Unit 4 may not be locked firmly if not
closed surely.

9.

Initial Cut is recommended to straighten the leading edge perfectly. Select the concerning Roll
Deck Number pressing the SELECT Key, and press the CUT Key to make the Initial Cut.
(Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the leading edge of roll
media)] on page 1-40.)

Select Key Cut Key
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3.2.11 Mis-feed around the Transportation Unit 4 Region
(Code: J-0124, J-0224 & J-0424)

When the roll media is mis-fed around the Transportation Unit 4 region, any of J-0124, J-0224 and
J-0424 is indicated. (Refer to the following section picture for the location of mis-fed media.)

0/8_
)
)
)

Ol Sl, —— Transportation Unit 4 region

Remove the mis-fed media as instructed in below.

DO O O

1. Open the Transportation Units 4. The mis-fed media will be found inside.

Transportation
Unit 4

A NOTE

Make sure to open the Transportation Units before removing the mis-fed media. Otherwise the
inside of machine will become dirty with the toner.
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2. Check if the mis-fed is cut or not by pulling it.

Whether the media is cut or not decides what to do
next.

¢ If the mis-fed media is cut and can be removed
from the machine easily, proceed to the
following procedure 3.

¢ If it has not been cut yet so can not be
removed from the machine, jump to the
procedure 4. (Procedure 3 is not needed.)

A NOTE

Large green cylinder called “Photoconductive Drum” is inside of each Transportation Unit. It is
the most important part to get a good print image, so no dirt or no damage must be given to it.
e Touching onto its surface will provide a fingerprint. Do not touch the surface of Drum
when removing the mis-fed media.
e Contacting a hard material thing onto its surface will result in a scratch mark. Take off

the watch, the ring and some other hard material thing before removing the mis-fed
media.

3. After removing the mis-fed media from the Bottom Corner region, check if some more media is
found around there. Whether or not the media is found decides what to do next.

¢ If the media is found as the following left photo, proceed to the next procedure 4 to cut the
roll media.

e Ifitis not found, no more operation is required. Just close the Transportation Unit 4.

Media is found Media is not found

4. Open the Right Side Door.

Right Side oor
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5. Rotate the Cutter Handle one revolution in the direction of arrow to cut the roll media manually.

i)

Cutter Handle

A CAUTION

(1) Do not rotate the Cutter Handle to the other direction as the cutter blade may be broken.
(2) Do not rotate the Cutter Handle more than once. Otherwise it may result in paper feeding
malfunction.

A NoTE

Initial Cut will be required on the later procedure as manual cutting by Cutter Handle can not
make the leading edge perpendicular to the side edge.

6. Remove the media from the Transportation Unit 4
region.
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7. Close the Transportation Unit 4 and Right Side Door (if opened).

Right Side Door Transportation Unit 4

A NOTE

Close the Transportation Unit 4 surely and gently. The inside part of machine may be
damaged if closed roughly. And the Transportation Unit 4 may not be locked firmly if not
closed surely.

8. Initial Cut is recommended to straighten the leading edge perfectly. Select the concerning Roll
Deck Number pressing the SELECT Key, and press the CUT Key to make the Initial Cut.
(Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the leading edge of roll
media)] on page 1-40.)

Select Key Cut Key
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3.2.12 Mis-feed in the Fuser Region (Code: J-0131, J-0231 & J-0431)

When the roll media is mis-fed around the Fuser region, any of J-0131, J-0231 and J-0431 is
indicated. (Refer to the following section picture for the location of mis-fed media.)

o

[———Fuser region

A cAUTION

(1) Inside of the covers of the Fuser Region is extremely hot, and the mis-fed media is also
hot. Take great care not to be burnt when removing the mis-fed media.

(2) Some sharp parts exist inside of the Fuser Region. Take great care not to be injured
touching such part when removing the mis-fed media.

Remove the mis-fed media as instructed in below.

1. Open the Fuser Upper Cover.

Fuser Upper Cover

2. Open the Right Side Door.

Right Side |
Door
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3. Looking into the machine through the open hole on
the inside plate, check if the mis-fed is held
between the rollers in the Fuser region.

Whether or not it is held between the rollers

decides what to do next.

¢ |f the media is held between the rollers as the
following left photo, proceed to the next
procedure 3.

¢ |f the media is not held as the following right
photo, please follow the instruction in
[3.2.8 Mis-feed around the Transportation Unit
1 Region (Code: J-0121, J-0221 & J-0421)]

Roller

-
=

Media / ‘

Media is held between rollers. Media is not held between rollers.

4. Open the Transportation Unit 1 to 4 orderly from the top to the bottom until the leading edge of
the mis-fed media is found.

Transportation Unit 1
Transportation Unit 2
Transportation Unit 3
Transportation Unit 4

A NOTE

Make sure to open the Transportation Units before removing the mis-fed media. Otherwise the
inside of machine will become dirty with the toner.
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5.

If the leading edge of media is hidden under the parts as the following left photo, pull it out
so that the media can be removed undisturbed on later procedure.

SRR ERRRNTTT] 1l F

A cAUTION

(1) Inside of the covers of the Fuser Region is extremely hot, and the mis-fed media is also
hot. Take great care not to be burnt when removing the mis-fed media.

(2) The Stripper Fingers are very sharp. Take great R R T TTTTTT]
care not to be injured when removing the
mis-fed media.

Stripper Fingers
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6. Eject the mis-fed media manually by rotate the Fuser Roller Handle in the direction of arrow by
hand.

Mis-fed media is ejected.

7. After removing the mis-fed media from the Fuser

region, close all the covers and units except for the | Trangportation Unit 4 &
Transportation Unit 4. '

A NOTE

Close the Transportation Units 1-3 surely and gently. The inside part of machine may be

damaged if closed roughly. And the Transportation Units may not be locked firmly if not closed
surely.
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8. Check if the media is found around the Transportation Unit 4. Whether or not the media is
found decides what to do next.
¢ |f the media is found as the following left photo, proceed to the next procedure 9 to cut the
roll media.
e [Ifitis not found, no more operation is required. Just close the Transportation Unit 4.
The concerned roll deck automatically rewinds the leading edge to the print start position.

Media is found Media is not found

9. Open the Right Side Door again, if it is closed.

'| Cutter Handle

A cAuUTION

(1) Do not rotate the Cutter Handle to the other direction as the cutter blade may be broken.
(2) Do not rotate the Cutter Handle more than once. Otherwise it may result in paper feeding
malfunction.

NOTE
A

Initial Cut will be required on the later procedure as manual cutting by Cutter Handle can not
make the leading edge perpendicular to the side edge.
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11. Remove the media from the Transportation Unit 4
region.

12. Close the Transportation Unit 4 and Right Side Door.

Right Side Door

Transportation Unit 4

A NOTE

Close the Transportation Unit 4 surely and gently. The inside part of machine may be
damaged if closed roughly. And the Transportation Unit 4 may not be locked firmly if not
closed surely.

13. Initial Cut is recommended to straighten the leading edge perfectly. Select the concerning Roll
Deck Number pressing the SELECT Key, and press the CUT Key to make the Initial Cut.
(Details of the Initial Cut are described in [1.2.8 Initial Cut (Straighten the leading edge of roll
media)] on page 1-40.)

Select Key Cut Key
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3.3 Open Errors (Codes: U-xxXxx)

If any door, cover or unit is open, the Open Indicator on the Operation Panel lights orange. The
location of open item is noticed by the lamp indication of the Mis-feed / Open Location Indicator
and the “open code” (U-xxxx) on the Status Display.

LED lamp indication on the Mis-feed / Open Location Indicator and open codes on the Status
Display are related as follows.

U-0130
U-0111 — U-0121
U-0101 U-0122
U-0102 —— U-0123
U-0103

U-0124
U-0104

A NOTES

(1) The above are not all the open codes. Note that some open code has no concerning LED
Lamp on the Mis-feed / Open Location Indicator.

(2) Please call your service staff if any of the following open error codes are indicated. These
errors can be fixed by a well trained technician only.
U-0141
U-0142
U-0143
U-0144
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3.3.1 Roll Deck 1 open (Code: U-0101)

U-0101 is indicated when the Roll Deck 1 is opened or
not locked completely.
Close the Roll Deck 1 firmly to clear the error.

Roll Deck 1

3.3.2 Roll Deck 2 open (Code: U-0102)

U-0102 is indicated when the Roll Deck 2 is opened or
not locked completely.
Close the Roll Deck 2 firmly to clear the error.

Roll Deck 2

3.3.3 Roll Deck 3 open (Code: U-0103)

U-0103 is indicated when the Roll Deck 3 is opened or
not locked completely.
Close the Roll Deck 3 firmly to clear the error.

Roll Deck 3
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3.3.4 Roll Deck 4 open (Code: U-0104)

U-0104 is indicated when the Roll Deck 4 is opened or
not locked completely.
Close the Roll Deck 4 firmly to clear the error.

Roll Deck 4 — |

3.3.5 Interlock open (Code: U-0110)

U-0110 is indicated when any of the following part is opened.
Close each of them firmly to clear the error.

Bypass Feeder —!

—— Right Side Door

Fuser Cover ~

Transportation Unit 1 —_|
Transportation Unit 2 —
Transportation Unit 3 —

Transportation Unit 4 —
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3.3.6 Bypass Feeder open (Code: U-0111)

U-0111 is indicated when the Bypass Feeder is
opened or not locked completely.
Close the Bypass Feeder firmly to clear the error.

Bypass Feeder ——

3.3.7 Right Side Door open (Code: U-0112)

U-0112 is indicated when the Right Side Door is
opened or not locked completely.
Close the Right Side Door firmly to clear the error.

Right Side Door

3.3.8 Transportation Unit 1 open (Code: U-0121)

U-0121 is indicated when the Transportation Unit 1 is
opened or not locked completely.
Close the Transportation Unit 1 firmly to clear the error.

Transportation Unit 1
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3.3.9 Transportation Unit 2 open (Code: U-0122)

U-0122 is indicated when the Transportation Unit 2 is
opened or not locked completely.
Close the Transportation Unit 2 firmly to clear the error.

Transportation Unit 2

3.3.10 Transportation Unit 3 open (Code: U-0123)

U-0123 is indicated when the Transportation Unit 3 is
opened or not locked completely.
Close the Transportation Unit 3 firmly to clear the error.

Transportation Unit 3

3.3.11 Transportation Unit 4 open (Code: U-0124)

U-0124 is indicated when the Transportation Unit 4 is
opened or not locked completely.
Close the Transportation Unit 4 firmly to clear the error.

Transportation Unit 4
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3.3.12 Fuser Cover open (Code: U-0130)

U-0130 is indicated when the Fuser Cover is opened
or not locked completely.
Close the Fuser Cover firmly to clear the error.

Fuser Cover

3.3.13 Fuser Upper Cover open (Code: U-0131)

U-0131 is indicated when the Fuser Upper Cover is
opened or not locked completely.
Close the Fuser Upper Cover firmly to clear the error.

Fuser Upper Cover

3.3.14 Waste Toner Door open (Code: U-0140)

U-0140 is indicated when the Waste Toner Door is
opened or not locked completely.
Close the Waste Toner Door firmly to clear the error.

Waste Toner Door
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3.3.15 Waste Toner Box is not set (Code: U-0150)

U-0150 is indicated when the Waste Toner Box is not
set correctly.
Set the Waste Toner Box correctly to clear the error.

Waste Toner Box — |

3.3.16 Folder Cover open (Code: U-01A1)

U-011A1 is indicated when the cover of the Folder is opened or not locked completely.
Close the cover firmly to clear the error.
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3.4 Call Service Errors (Codes: E-xxxXx)

When a significant problem occurs, the KIP Color 80 stops the operation indicating any “service
call error codes” (E-xxxx) on the Status Display. Call the service staff immediately as these
problems can be fixed by a well trained technician only.

Poper Deck ~ Sgledt Qt

r=2= 0 O
[ |

Before calling the service staff, try to turn on/off the KIP Color 80. If “E-xxxx" is indicated again,
turn off the machine, unplug it, and call the service staff with reporting the error code.

A NOTE

(1) The following errors may be cleared temporarily in the User Modes 04, 05, 06 & 07.
Refer to the concerning pages for the detail of each of them.
E-2132 :[1.2.9.4 User Mode 04 (Temporary clearance of E-2132)] on page 1-48.
E-2232 :[1.2.9.5 User Mode 05 (Temporary clearance of E-2232)] on page 1-50.
E-2332 :[1.2.9.6 User Mode 06 (Temporary clearance of E-2332)] on page 1-52.
E-2432 : [1.2.9.7 User Mode 07 (Temporary clearance of E-2432)] on page 1-54.

(2) The following errors may be cleared temporarily in the User Modes 08, 09, 10 & 11.
Refer to the concerning pages for the detail of each of them.
E-2142 : [1.2.9.8 User Mode 08 (Temporary clearance of E-2142)] on page 1-56.
E-2242 :[1.2.9.9 User Mode 09 (Temporary clearance of E-2242)] on page 1-58.
E-2342 :[1.2.9.10 User Mode 10 (Temporary clearance of E-2342)] on page 1-60.
E-2442 :[1.2.9.11 User Mode 11 (Temporary clearance of E-2442)] on page 1-62.

The followings are possible service call error codes.

Service call error code | Error Name
E-0001 Fuser temperature rising error
E-0002 Fuser abnormal high temperature error
E-0011 Web feeding error
E-0020 Fuser thermostat error
E-0051 Web end error
E-1012 Registration roller motor 4 error
E-1114 Transportation unit 1 motor error
E-1214 Transportation unit 2 motor error
E-1314 Transportation unit 3 motor error
E-1021 Cutter error
E-2010 Waste toner motor error
E-2111 Drum motor 1 error
E-2112 Developer motor 1 error
E-2113 Developer press motor 1 error
E-2114 Image corona 1 cleaning error (Delay)
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Service call error code

Error Name

E-2115 Image corona 1 cleaning error (Early)
E-2116 Image corona 1 cleaning error (Over current)
E-2117 Toner cartridge motor 1 error

E-2121 Image corona 1 output error

E-2122 Transfer corona 1 output error

E-2123 Separation corona 1 output error

E-2124 Developer bias 1 output error

E-2132 Automatic surface potential control 1 error
E-2141 Density sensor 1 error

E-2142 Automatic density control 1 error

E-2150 Developer unit 1 missing error

E-2161 Head 1 error (LED head unit 1)

E-2162 Head 2 error (LED head unit 1)

E-2163 Head 3 error (LED head unit 1)

E-2211 Drum motor 2 error

E-2212 Developer motor 2 error

E-2213 Developer press motor 2 error

E-2214 Image corona 2 cleaning error (Delay)
E-2215 Image corona 2 cleaning error (Early)
E-2216 Image corona 2 cleaning error (Over current)
E-2217 Toner cartridge motor 2 error

E-2221 Image corona 2 output error

E-2222 Transfer corona 2 output error

E-2223 Separation corona 2 output error

E-2224 Developer bias 2 output error

E-2232 Automatic surface potential control 2 error
E-2241 Density sensor 2 error

E-2242 Automatic density control 2 error

E-2250 Developer unit 2 missing error

E-2261 Head 1 error (LED head unit 2)

E-2262 Head 2 error (LED head unit 2)

E-2263 Head 3 error (LED head unit 2)

E-2311 Drum motor 3 error

E-2312 Developer motor 3 error

E-2313 Developer press motor 3 error

E-2314 Image corona 3 cleaning error (Delay)
E-2315 Image corona 3 cleaning error (Early)
E-2316 Image corona 3 cleaning error (Over current)
E-2317 Toner cartridge motor 3 error

E-2321 Image corona 3 output error

E-2322 Transfer corona 3 output error

E-2323 Separation corona 3 output error

E-2324 Developer bias 3 output error

E-2332 Automatic surface potential control 3 error
E-2341 Density sensor 3 error

E-2342 Automatic density control 3 error

E-2350 Developer unit 3 missing error

E-2361 Head 1 error (LED head unit 3)

E-2362 Head 2 error (LED head unit 3)

E-2363 Head 3 error (LED head unit 3)

E-2411 Drum motor 4 error

E-2412 Developer motor 4 error

E-2413 Developer press motor 4 error
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Service call error code | Error Name
E-2414 Image corona 4 cleaning error (Delay)
E-2415 Image corona 4 cleaning error (Early)
E-2416 Image corona 4 cleaning error (Over current)
E-2417 Toner cartridge motor 4 error
E-2421 Image corona 4 output error
E-2422 Transfer corona 4 output error
E-2423 Separation corona 4 output error
E-2424 Developer bias 4 output error
E-2432 Automatic surface potential control 4 error
E-2441 Density sensor 4 error
E-2442 Automatic density control 4 error
E-2450 Developer unit 4 missing error
E-2461 Head 1 error (LED head unit 4)
E-2462 Head 2 error (LED head unit 4)
E-2463 Head 3 error (LED head unit 4)
E-3001 Color Sensor error (Process 1)
E-3002 Color Sensor error (Process 2)
E-3003 Color Sensor error (Process 3)
E-3004 Color Sensor error (Process 4)
E-3011 Color Sensor reading error (Process 1)
E-3012 Color Sensor reading error (Process 2)
E-3013 Color Sensor reading error (Process 3)
E-3014 Color Sensor reading error (Process 4)
E-A001 Flash memory writing error
E-A010 IO board A communication error
E-A011 IO board B communication error
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3.5 Error Indicators

The Error Indicators on the Operation Panel informs the type of error.

Open Indicator
Web Cleaner Empty Indicator
Toner Empty Indicator
Roll Empty Indicator
Mis-feed Indicator

Waste Toner Full Indicator
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3.5.1 Open Indicator

The Open Indicator lights orange when any door, cover or unit is open. An open error code is
indicated on the Status Display showing the location of open item.

Open Indicator Open error code

w D7

According to the open error code, see each of the following pages for the solution of error.

Open error code | Open item Reference page
for the solution

U-0101 Roll Deck 1 open 1-121
U-0102 Roll Deck 2 open 1-121
U-0103 Roll Deck 3 open 1-121
U-0104 Roll Deck 4 open 1-122
U-0110 Interlock open 1-122
U-0111 Bypass Feeder open 1-123
U-0112 Right Side Door open 1-123
U-0120 Transportation Unit 1 open 1-123
U-0121 Transportation Unit 2 open 1-124
U-0122 Transportation Unit 3 open 1-124
U-0123 Transportation Unit 4 open 1-124
U-0130 Fuser Cover open 1-125
U-0131 Fuser Upper Cover open 1-125
U-0140 Waste Toner Door open 1-125
U-0141 -

U-0142 -

U-0143 -

U-0144 -

U-0150 Waste Toner Box is not set 1-126
U-01A1 Folder Cover is open 1-126

A NOTE

Please call your service staff if any of the following open error codes are indicated. These
errors can be fixed by a well trained technician only.

U-0141

U-0142

U-0143

U-0144
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3.5.2 @> Web Cleaner Empty Indicator

The Web Cleaner Empty Indicator flashes red when the Web Cleaner is near empty. Some more
print is still available but it is recommended to inform the service staff that the indicator starts
flashing.

When the Web Cleaner is empty, the Web Cleaner Empty Indicator lights red. No more print is
available unless the Web Cleaner is replaced. Call the service staff for replacement.

Web Cleaner Empty Indicator

A NOTE

Web Cleaner can be replaced by a well trained technician only.

0 4
3.5.3 |=] Toner Empty Indicator

The Toner Empty Indicator lights red when any Toner Cartridge is empty. No more print is
available unless the concerning Toner Cartridge is replaced. See [1.2.5 Replacing the Toner
Cartridge] on page 1-30 for the replacement procedure.

Toner Empty Indicator
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3.5.4 @I’ Roll Empty Indicator

The Roll Empty Indicator lights red when the used roll media is emptied. See [1.2.3 Replacing the
Roll Media] on page 1-19 for the replacement procedure.

Roll Empty Indicator
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3.5.5 &N\ Mis-feed Indicator

The Mis-feed indicator lights red when a printing media is mis-fed anywhere in the KIP Color 80.
A mis-feed code is indicated on the Status Display showing the location of mis-fed media.

Mis-feed Indicator
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According to the mis-feed code, see each of the following pages for the solution of error.

Mis-feed code Error Name Reference page
for the solution
J-0101 Roll Deck 1 Region 1-76
J-0201
J-0401
J-0102 Roll Deck 2 Region 1-79
J-0202
J-0402
J-0103 Roll Deck 3 Region 1-82
J-0203
J-0403
J-0104 Roll Deck 4 Region 1-85
J-0204
J-0404
J-0105 Bypass Feeder Region 1-88
J-0205
J-0405
J-0111 Cutter Region 1-89
J-0211
J-0411
J-0112 Bottom Corner Region 1-92
J-0212
J-0412
J-0121 Transportation Unit 1 Region 1-95
J-0221
J-0421
J-0122 Transportation Unit 2 Region 1-100
J-0222
J-0422
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Mis-feed code Error Name Reference page
for the solution
J-0123 Transportation Unit 3 Region 1-105
J-0223
J-0423
J-0124 Transportation Unit 4 Region 1-110
J-0224
J-0424
J-0131 Fuser Region 1-114
J-0231
J-0431
J-0181 Auto Stacker
J-0281
J-0481
J-0182 Folder
J-0282
J-0482

3.5.6 |T| Waste Toner Full Indicator

The Waste Toner Full Indicator lights red when the Waste Toner Box is filled with the toner. No
more print is available unless the Waste Toner Box is replaced. See [1.2.6 Replacing the Waste
Toner Box] on page 1-34 for the replacement procedure.

Waste Toner Full Indicator
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A NOTE

Waste Toner Full Indicator also lights when Waste Toner Box is not installed correctly.
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3.6 Other Indications (Not error)

3.6.1 Flash of Ready Indicator

The Ready Indicator may suddenly starts flashing during normal use. The KIP Color 80 does not
make any print when it is lighting even if many jobs are waiting to be printed out. This occurs when
the media type is changed from one to another, because it requires changing the temperature of
Fuser region. The KIP Color 80 will restart printing automatically when the Ready Indicator stops
flashing. (You have to do nothing especially.)

(Reference)

Each media type has its own best temperature for image fusing. Switching of media type
requires readjustment of the temperature of Fuser region to newly selected media type. The
Ready Indicator flashes when the temperature is being changed, and printing will not be
available until readjustment of temperature is completed.

Ready Indicator
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A NOTE

The case may occur in the following situations.
¢ When the installation room is extremely cold
o When the input AC power is lower than the requirement
e For many prints on a thick printing media as it robs more fever from the Fuser.
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3.6.2 Flash of Wire-Clean Key

The Wire-Clean Key may flash green synchronized with the Ready Indicator when turning on the
KIP Color 80. When it is flashing, the wire of the internal imaging component is automatically
cleaned to avoid the image problem. It stops flashing automatically when wire cleaning is
completed.

Please refer to [1.3.7.1 Unnecessary vertical line image on the print] on page 1-140 for the effect of
Wire Cleaning.

Wire-Clean Key

A NOTE

Automatic wire cleaning is performed only when the KIP Color 80 is turned on after long term
of power off.
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3.6.3 “In Use” Indicator

Even if the KIP Color 80 is printing, it may be allowed to open a Roll Deck for replacing the roll
media without interrupting the printing operation. Whether a certain Roll Deck can be opened or
not during printing is shown by the “In Use” Indicator on the Media & Toner Information Panel.

e The “In Use” Indicator lights orange when the corresponding Roll Deck can not be opened.
e The “In Use” Indicator does off when the corresponding Roll Deck can be opened for
replacing the roll media.

Roll Deck 1 can be opened.

" Roll Decks 2, 3 & 4 can not be opened.
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(Referen ce)

As the media feeding path runs through the interior of all Roll Decks, the roll media fed from
the upper Roll Deck passes through the interior of all the lower Roll Decks. If the media is fed
from the 2nd Roll Deck for example, it passes through the 2nd, 3rd and 4th Roll Decks. At this
time the “In Use” Indicators for the 2nd, 3rd and 4th Roll Decks light orange to forbid opening
them. The 1st Roll Deck can be opened as the media is not passing its interior, so its “In Use”
indicator does not light.

1st (Available to open)

2nd (Not available)

S

3rd (Not available)

4th (Not available)

Lighting

A NOTE

Mis-feed will occur if you open the Roll Deck ignoring
the caution of In Use Indicator, as the media feeding

/ o
path will become out of alignment. Ch
Ck
o
of
[

Mis-feed will occur

9
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3.7 Treatment for Print Quality Problems

3.7.1 Unnecessary vertical line image on the print

An unnecessary vertical line which looks not so sharp and about 3mm in width might be printed
after a long time usage. This occurs if the wire of the internal imaging component gets dirty. Wire
Cleaning is one of the solution for this problem.

Unnecessary lines

When the wire gets dirty;

When the KIP Color 80 is not printing, press the Wire-Clean Key on the Operation Panel to start
Wire Cleaning. The Wire-Clean Key flashes and printing becomes not available during cleaning.
The key stops flashing and printing become available when cleaning is finished.

A NOTE

Wire Cleaning is not available when the lamp of Wire-Clean Key is not lighting.

Wire-Clean Key
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(Reference)

KIP Color 80 automatically performs Wire Cleaning every time when it is turned on after a long
time power off. Automatic Wire Cleaning once in a day like this will be enough in usual usage
condition. But please make Wire Cleaning manually pressing the Wire Clean Key in the
following usage conditions.

o Very large volume of printing is performed in one day

o KIP Color 80 is not turned off for 24 hours, even at night
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3.7.2 Crease of the printing media

The printing media may be creased when printed in a humid environment.
e Store the printing media correctly keeping out the humidity.
e Turn on the Dehumidify Heater of the KIP Color 80 referring to [1.2.7 Dehumidifying the
Roll Media] on page 1-38.

KIP KIP

When the media is humidified;

Creased

3.7.3 Lack of image

Print image may partially disappear when printed in a humid environment.
e Store the printing media correctly keeping out the humidity.
e Turn on the Dehumidify Heater of the KIP Color 80 referring to [1.2.7 Dehumidifying the
Roll Media] on page 1-38.

When the media is humidified;

Lack of image
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4 |PS Dashboard

4.1 KIP Tab - Main Screen

KCS

KIF |Ab0ut| Sewicel

—

._“.

~ReEQUEST PRODUCTION STATION| =KC80 RIP

The main screen of the KIP Color 80 - IPS Dashboard consists of 3 large icons under
the “KIP” tab:

a) Request

b) Production Station

c) KC-80RIP

There are also three other tabs:
a) About
b) Service
which contents are noted later in this chapter.

4.1.1 Request

The Request button launches an application that allows color and monochrome image files to be
printed on the KIP Color 80 as well as other KIP printers. Features such as print quantity, zoom,
basic color adjustment, stamping / watermarks, file viewing, pen control, and folding are only some
of the features of this application. The file formats that may be printed from this utility include tif, jpg,
plt, tic, pdf, ps, eps, & dwf.

A comprehensive user guide is available for Request and is located on the KIP Color 80 User CD

4.1.2 Production Station

The Production Station button launches the Copy, Scan, Job Info and ? Modes for the

KIP Color 80 system. Dependent on the system (such as the connection of the optional KIP
scanner) will enable/disable these sub screens. And as the name implies, color/mono copies scans
are produced using these screens.

A comprehensive user guide is available for Production Station and is located on the KIP Color 80
User CD

4.1.3 KC80RIP

The KC80 RIP button launches the KIP Color RIP software. This software allows the creation of
new profiles and advanced colour management / editing features and functions.

A comprehensive user guide is available on the KIP Color RIP software and is located on the KIP
Color 80 User CD
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4.2 About Tab

KCS

KIF Abaut | Servicel

r— Software Wersion

FIP Request Version B.05.0082
KIP Unattend Yersion £.05.0373
KIP Production Station Version 1.003.0061
K.LC80 Home Version 3008

The “About” tab displays current versions of software installed on the KIP color 80 IPS.
NOTE:

The above versions are only an example of the versions and are not necessarily the current
versions.

4.3 Service Tab

KCS

KIP | about Service |

— Service Regional Settings
KB Service | Rebootkes | Save |
“windows Explorer | Digplay Settings |
r— Configuration
Reguest IN| | Unattend [N |
Unattend OUT | Folder Presets [MI |
Lag Off |
Exit Fragram |

The “Service” tab is generally used for service persons and the configuration of the IPS / KIP Color
80 system.

It is password protected when you click onto the tab. Enter Passwerd
Enter the password to log in. I' Carcel |

To Log off after your adjustments / settings are please click on the Log
off button in the lower right corner. This will require entering the Log O |
password to gain access to this screen functions again.

Exit Progranm |

1-143



4.3.1 Regional Setting

This dropdown is used for different regions for keyboard
configurations and preferred language. Please select the
correct language from the dropdown and press save.

4.1.2 Service

This area has four sub buttons. (for service use only)

a) KCB80 Service - launches the engines diagnostics.
Please see the Technical Service manual for details
on the operation of the service utility.

b) Windows Explorer - starts the OS file browser

c) Reboot KCS - restarts the OS

d) Display settings - starts the OS display (monitor and
video card) adjustments screens to change
resolutions, etc.

4.1.3 Configuration
This area has four sub buttons. (for service use only)
a) Request.ini - launches the editor to modify the
Request application
b) Unattend.out - launches the text editor to view the log
file.
c) Unattend.ini - launches the editor to modify the core
printer communication application
d) Folder Presets - launches the editor to modify the
folder configuration settings

Regional Settings

Save

— Service

K80 Service

Reboot KCS

windows Explorer

Dizplay Settings

r— Configuration

Fiequest IMI

Unattend IMI

Unattend OUT

Folder Prezets IMI

1-144




DIGITAL COLOR PRINTER
KIP Color 80 User’'s Manual

Version A.3

Published by Katsuragawa Electric Co., Ltd.
21-1 Shimomaruko 4-Chome,
Ohta-ku, Tokyo 146-8585, Japan

All rights reserved.
Please note that some articles, illustrations and photographs might differ than the actual machine
due to product improvement.






